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English Version [Max. Marks: 50]

Q.1 Answer in brief: 10

(A) What are the trends in consumer behaviour?

(B) Explain the concept of consumer imagery.

(C) What is the role of habit in consumer behaviour?

(D) Define personality and its influence on consumer behaviour.
(E) What is subculture and how does it affect consumer behaviour?

Q.2 Define consumer memory. Analyse the role of consumer memory in shaping 14
brand loyalty.

OR
What is self-image? Discuss the influence of self-image on consumer choices. 14
Q.3  Define consumer behaviour? Explain the concept of cultural influence on 14

consumer behaviour.
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OR

Evaluate the role of operant conditioning in consumer learning. 14

Q.4  Write Short Notes (Any Two) 12

(A) External factors in consumer perception

(B) Classical conditioning

(C) AIO framework

(D) Social stratification and its impact on consumer behaviour
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Gujarati Version [Max. Marks: 50]

Q.1 &suiwdle dwl: 10

(A) GUeilsdl ddsHi 9f aguil 82

(B) GUeilscil SHow3st] uild qHdl.,

(C) GUeilSdlletl ddeiti wigdef] eyHisl 9 82

(D) cU(Sciccl el GULSAL cdet UR deil Uelld A lulRld 3.
(E) GUAS[d 2 B vl A ALSSeil ddelal 3l A AU 52 B?

Q.2 AL&Ss HHI| A uLRld 52 GlleS dslella ISR WIUAdH ALes HHIldl 14
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2a-90d] 9] B2 ALes UL U 2a-890dletl yetlaefl yuf 530, 14
Q.3 AlsS ddel cAlUALRA 5212 ALES ddel U Uis[ds Uetidsil [deildsil 14
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Gueilsdl [LetRiui U2 sesllslats] ¢ HSle HRUiSs1 5. 14
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Q4  2slelly quil (518Ul ol)

(A) GUElSdl YIRRIMI Wlal URWo

(B) 54l[As4 so5l2l{]o

(C) AIO ¥Hd5

(D) UIHL[SS A5 vial ALSS dcdel U Aol AU
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